
3210 East Woodmen Road, Suite 210
Colorado Springs, Colorado 80920

5840 S. Memorial Dr, Suite 110
Tulsa, Oklahoma 74145

www.alexicon.net

REDACTED - FOR PUBLIC INSPECTION
Filed Via Electronic Comment Filing System

June 23, 2017

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Re: Connect America Fund, WC Docket No. 14-58, 47 CFR § 54.313 Annual Reporting
Requirements for High-Cost Recipients (Form 481)

Dear Ms. Dortch:

Attached please find Bijou Telephone Cooperative Association’s (SAC 462181) high-cost support
recipient annual report pursuant to 47 CFR § 54.313 (Form 481).

Bijou is filing certain financial information, reported pursuant to 47 CFR §54.313(f)(2), as
confidential under the March 22, 2016 Protective Order (DA 16-296). Pursuant to that Order, each page of
this filing that contains confidential information has been marked “REDACTED - FOR PUBLIC
INSPECTION.” The non-redacted version of this information will be filed under separate cover per the
Protective Order’s directives. As such, Bijou will request that the non-redacted version of its submission
be withheld from public inspection.

If you have any questions about this filing, please contact the undersigned.

Sincerely,

Zachary Cochran
Senior Client Manager
(719)531-6342

Attachment
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(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

<210> For the prior calendar year, were there any reportable voice service outages?

Brian Creveling

2018

creveling@netecin.net

BIJOU TEL COOP ASSOC

3038225400 ext.

462181

No



(300) Unfulfilled Service Request FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<300> Unfulfilled service request (voice)

<310> Detail on attempts (voice)

<320> Unfulfilled service request (broadband)

<330> Detail on attempts (broadband)

Name of Attached Document

Name of Attached Document 
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Page 3

Brian Creveling

2018

creveling@netecin.net

BIJOU TEL COOP ASSOC

3038225400 ext.

0

0

462181
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<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form      OMB Control No.  3060-0986/OMB Control No.  3060-0819

     July 2013

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

Brian Creveling

1/1/2017

2018

-- See attached worksheet

creveling@netecin.net

BIJOU TEL COOP ASSOC

3038225400 ext.

462181
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<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

<a1>

Usage Allowance 
(GB)State

(710) Broadbrand Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Brian Creveling

2018

creveling@netecin.net

BIJOU TEL COOP ASSOC

3038225400 ext.

 See attached
worksheet 

462181







Page 11

(1000) Voice and Broadband Service Rate Comparability FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

<1000> Voice services rate comparability certification 

<1010> Attach detailed description for voice services rate 
comparability compliance 

   Name of Attached Document 

<1020> Broadband comparability certification 

<1030> Attach detailed description for broadband 
comparability compliance 

Name of Attached Document 

Page 11

Brian Creveling

2018

creveling@netecin.net

Yes - Pricing is no more than the most recent applicable benchmark announced by
the Wireline Competition Bureau

BIJOU TEL COOP ASSOC

3038225400 ext.

Yes

462181
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(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1130>

Certify whether terrestrial backhaul options exist (Y/N) <1100> 

Brian Creveling

2018

creveling@netecin.net

BIJOU TEL COOP ASSOC

3038225400 ext.

Yes

462181
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(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

Brian Creveling

2018

creveling@netecin.net

462181CO1210.pdf

BIJOU TEL COOP ASSOC

3038225400 ext.

✔

✔

✔

462181
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FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

July 2017 certification, this applies to Round 2 recipients of 
Incremental Support.

<2022> Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/1Mbps - 54.313(b)(2)(i).  Round 2 recipients only. 

<2023> The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of 
census blocks indicating where funding was spent.  This covers 
year three - 54.313(b)(2)(ii).  Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
three - 54.313(b)(2)(ii).  Round 2 recipients only. 

Name of Attached Document Listing 
Required Information 

<2025A> Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 2 for 
year three) - Connect America Fund , WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35 (May 22, 2013).

Name of Attached Document Listing 
Required Information 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge     
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 
Incremental Connect America Phase I reporting 

<2011> 3rd Year Certification 47 CFR §54.313(b)(1)(ii) - Note that for the 

Brian Creveling

2018

creveling@netecin.net

BIJOU TEL COOP ASSOC

3038225400 ext.

462181
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FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

Page 15

 Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification support used to build broadband 
Connect America Phase II Reporting {47 CFR § 54.313(e )}

<2017A> Connect America Fund Phase II recipient? 

institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A) 

Name of Attached Document Listing 
Required Information 

<2019> Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(1)(ii)(C) 

<2017C>   Total amount of Phase II support, if any, the price cap carrier used for 
capital expenditures in 2016. 

<2018> Attach the number, names, and addresses of community anchor 
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(3005) Rate Of Return Carrier Additional Documentation (Continued) FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

Financial Data Summary

 (3027) Revenue 

 (3028) Operating Expenses 

 (3029) Net Income 

 (3030) Telephone Plant In Service(TPIS) 

 (3031) Total Assets 

 (3032) Total Debt 

 (3033) Total Equity 

 (3034) Dividends 

Brian Creveling

2018

creveling@netecin.net

BIJOU TEL COOP ASSOC

3038225400 ext.

462181

Alexicon
Text Box
Redacted - For Public Inspection












(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

Brian Creveling

1/1/2017

18.47

18.47

2018

creveling@netecin.net

0.0Byers-822
Deer Trail-769 0.0

BIJOU TEL COOP ASSOC

CO

CO FR

3038225400 ext.

FR

0.0

0.018.0

18.0

462181

0.47

0.47





<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

/OMB Control No.  3060-0819

Not Applicable

Brian Creveling

Bijou Telephone Co-Op Association, Inc.

2018

ECIN

creveling@netecin.net

Bijou Telephone Co-Op Association, Inc.

BIJOU TEL COOP ASSOC

3038225400 ext.

EASTERN COLORADO INDEPENDENT NETWORKS, LLC

462181



Bijou Telephone Cooperative, Inc. (SAC _462181_) 
Statement Regarding Compliance with Service Quality Standards and Consumer Protection Rules 
47 CFR § 54.313(a)(5) 
Form 481, Line 510 
 
Bijou Telephone Cooperative, Inc. (Bijou) is an incumbent local exchange carrier operating in the state of 
Colorado, and is an eligible telecommunications carrier (ETC) designated by the Colorado Public Utilities 
Commission (COPUC).  As such, Bijou is subject to the regulatory authority of the COPUC and operates 
under the relevant rules and laws of the state of Colorado. 
 
Bijou is subject to the service quality standards and consumer protection standards adopted by the 
COPUC and that are applicable to ILECs in the state of Colorado.  These standards are contained in the 
Code of Colorado Regulations 4 CCR 723‐2.  Consumer protection standards are also contained in Bijou’s 
local tariff that is on file with the COPUC. 
 
Apart from effective internal procedures and operations, Bijou ensures compliance with all applicable 
service quality and consumer protection rules through COPUC enforcement, which entails the operation 
of an effective customer complaint process.  Bijou is required to respond to customer complaints and 
other service quality‐related inquiries from the COPUC in a reasonable time frame.  Bijou consistently 
meets or exceeds all COPUC‐adopted standards, and reports to this effect via all required COPUC 
processes. 
 
Finally, Bijou has established internal procedures to ensure compliance with the Federal 
Communications Commission’s Customer Proprietary Network Information (CPNI) rules that include, but 
are not limited to, periodic employee training and maintenance of written company CPNI procedures.  
Bijou certifies its compliance with the Commission’s CPNI rules by making annual filings as required in 47 
CFR § 64.2009(e).  



Bijou Telephone Cooperative, Inc. (SAC _462181_) 
Statement Regarding the Ability to Function in Emergency Situations 
47 CFR § 54.313(a)(6) 
Form 481, Line 610 
 
Bijou Telephone Cooperative, Inc. (Bijou) is an incumbent local exchange carrier operating in the state of 
Colorado, and is an eligible telecommunications carrier (ETC) designated by the Colorado Public Utilities 
Commission (COPUC).  As such, Bijou is subject to the regulatory authority of the COPUC and operates 
under the relevant rules and laws of the state of Colorado. 
 
Bijou has batteries and portable generators capable of providing the required level of backup power, 
and that can be deployed as necessary to Bijou’s switching and remote sites.  Bijou’s network is capable 
of rerouting traffic around damaged facilities, although this ability is not absolute and may be limited in 
certain circumstances.  However, Bijou follows all industry standard practices in ensuring its network 
remains functional during different types of emergency situations. 















Bijou Telephone Co‐Op Association, Inc. (SAC ___462181___) 
Milestone Certification  
47 CFR 54.313(f)(1)(i)  
Form 481, Line 3010 
 
 

Bijou Telephone Co‐Op Association, Inc. hereby certifies pursuant to 47 CFR 54.313(f)(1)(i) that it is 
taking all reasonable steps to provide, upon reasonable request, broadband service at actual speeds of 
at least 10 mbps downstream and 1 mbps upstream, with latency suitable for real‐time applications, 
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to comparable 
offerings in urban areas, and that requests for such service are met within a reasonable time frame. 
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